JOroeop BO3ME3NHOI'O OKa3aHHS YCuyr ces3x N

r.JlecHOon 01 aHBaps 2022 r.

OBmecTBO C OrpaHHYEHHOH OTBETCTBEHHOCTBIO "TpaHcuHPOpM", wuMeHYyemMoe B panbHermeM "HCIIOJIHHUTEJB",
OelCTBYKUEe Ha OCHOBAaHWH BHOaHHON denmepanbHOM cnyxbor mo Han3opy B cdepe CBSA3H, HHOOPMALIMOHHEIX
TEXHOJIOTHH M MacCCOBBIX KOMMUHHMKALIMH JHLeH3uH N 161466 ot 05.12.2017 r., Ha MpenocTaBJIEHHE UYCJIyr
0Jis  UeJjied I[IPOBONHOTO panHOBENaHHs, B JiMIEe TeHEpPallbHOrO MOHpeKTopa
KopenaHoBa AnexcaHnmpa PoMaHOBHYA, OeHCTByKIEro Ha OCHOBaHMH VYCTaBa, C OIOHOM CTOPOHEI, H 3asIBUTEJIb
, UMeHyeMslM B panbHermiem "ABOHEHT", C Ipyrom CTOPOHEH

3aKJIOYHIIM HACTOSIKMHA OOTOBOP O HHUXECJIEOYKLEM .
1. NPEIMET JOI'OBOPA

1.1. Tlo HacTosmeMy nporosopy MCIOJHUTEJIL Ha OCHOBaHMM ITMCBMEHHOro 3asBieHus ABOHEHTA 1o YCTaHOBJIEHHOM

WCIIOJIHUTEJIEM dopMe oOxas3hBaeT €My CIenyilHe UYCJIIYTH:

1.1.1. MpenocTaBleHHE OOCTYNA K CETH CBS3H NPOBORHOI'O pajHOBEljaHHS (manee - CeThb CBS3H) .

1.1.2. PacnpocTpaHeHHe (IOCTaBKYy) 3BYKOBOH IIpPOrpaMMil IPOBOOHOI'O PAIHOBEWdHHS OO IIOJIb30BaTEJIbCKOI O

(oxoneunoro) obopymnoBaHusi ABOHEHTA (panee - OKOHedyHOe obopymoBaHHE) .

1.2. ABOHEHT ob6si3yeTcs OIJlayHMBaTh OKAa3aHHEIE YCJIYrd B TIIONHOM Ob6béMe 1o peHcTByKmeMYy I[IpeHCKYpaHTy
WCTIOJIHHUTENST B TOPSOKE H CPOKH, YCTAHOBJIEHHBIE HACTOSIKM OOIOBOPOM.

1.3. o HacTosAmeMYy OOTOBOPY MECTOM IIpeNoCTaBJIeHHs yciayr ABOHEHTY SBJS€TCS €ro MeCTO XUTeJIbCTBa,

3aperucTpHpPOBaHHOE II0 aIpecy: 5

1.4. 3agasnenHve ABOHEHTA mpunaraeTcsi K HaCTOSIEMY IOOTOBOPY M SBISETCS ero HeOTbEMJIEMOM YacCThio.

2. NMPABA M OBA3AHHOCTH CTOPOH

2.1. HCIOJHHUTEIEL obsa3aHn:

2.1.1. IpenoctasuTe ABOHEHTY MpH HaJIMYKMK TEXHHUYECKOH BOBMOXHOCTH [HOOCTYIl K CEeTH CBSI3M B TEUEeHHEe
1 (omuoro) pabouero mOHS IIOCJIe BHECEHHS IIIATH 3a TAKOH OOCTYIl U 3aKJIOUEHHS HACTOSIErO OOrOBOpa IIpH
HaHUYuK abOHEeHTCKOro OTBOMA, PACIIOJIOXEHHOIrO B IoMelmeHHH ABOHEHTA B KOTOPOM UYCTAHOBJIEHO OKOHEYHOEe
obopynosaHue . '

2.1.2. OxasmBaTh ABOHEHTY YCHyrd B MoOpsiAke, YCTaHOBJIEHHOM 3aKOHONATEJIBHEIMH M HHBIMH  HOPMATHBHBIMH
IIPaBOBEIMM aKTaMU POCCHHCKON denepaldy, JIMLEH3HeH U HacCTOSIKHM IOrOBOPOM.

2.1.3. ObecrnieurBaTh YCTOMUMBYI M KaueCTBEHHUW paboTy CeTH CBS3M U CPencTB CBS3H, HaXOOSIWMXCS B
Benenuu HUCIIOJIHUTEJSl Ha mpaBe XO3SHCTBEHHOI'O BeIEeHUS .

2.1.4. ObecrnieurBaTh PEMOHT (YCTpPaHEHHE HEHCIPABHOCTEH) BHYTPUAOOMOBOM JIMHUMM CEeTH CBS3H IIO 3asiBKe
ABOHEHA. 3asBka ABOHEHTA mrpuHuMaeTcsi HCIOJIHUTEJIEM exeOHeBHO Mo TeyedoHy 2-67-87 ¢ 09:30 mo 21:00.
UcrionHEeHWEe TIPUHATOM 3asBKU ocymecTsiseTcs UCIOJHUTEJEM B CPOKH, COrJIACOBAHHBIE CTOPOHAMH.

2.1.5. ObecneuuBaTs ABOHEHTY IpHéM CHIHAJIOB 3BYKOBOH IMPOrpPaMMel NMPOBOOHOTO pPAaOHOBENIAHUS EeXeOHEeBHO B
nepron ¢ 6.00 no 24.00 4YacoB C INepepsBOM MNPONOJIKHUTEJILHOCTEI He bosmee 1 (omHoro) uyaca B pabouue OHU B
OHEBHOE BpeMs.

2.1.6. 3HakoMuTb ABOHEHTA c TapudaMu Ha YCJIUYTrH B OEHb 3aKJIOUeHHs HACTOSWEero OOroBOpa M H3BEWAaThb ero
o6 HX H3MEeHeHHH uepe3 CpelCTBa MacCOBOM MHOOpMALMM, a Takxe IIYTEM pa3MeleHHs Ha HHTEpHeT-CcaiTe
UCTIOJIHWUTEJNS http://www.tvlesnoy.ru He MeHee ueM 3a 10 OHeH OO BBENEHHS HOBHX TapHOOB.

2.2. ABOHEHT obsa3saH:

2.2.1. CobmmonaTe YCJIOBHS HACTOSIETrO OOTOBOPA, BHOCHTH IUIATY 3a OKABZaHHEIE YCJYrd B I[IOJIHOM ob6béMmMe B
MOPsIIKe M CPOKM, YCTAHOBJIEHHbIE HACTOSWMM NOrOBOpPOM. VrmauusBaTh HUCIOJHUTEJIO HEYCTOMKY B BHOE II€HH B
CJly4yae HeOIUIaThl, HEMNOJIHOM OIUIaTh HIIM HapPUWEHHS YCTAHOBJIEHHBIX CPOKOB OIIATH YCJIYT .

2.2.2. ComepxaTb B HCHPABHOM COCTOSIHHMM abOHEHTCKHI OTBOA M OOOPYNOBAHHE, HCIONbL3YEMOe NJIsl IOJIYUYEeHHS
Ycuyr ¥ Haxomsauwuecs B InoMemeHud ABOHEHTA, cobsomaTh MpaByUila HX SKCINyaTaldM W HEe IIPOH3BOIHWTH
CaMOBOJILHO INOAKIOYEeHHEe (OTKimoueHHe) aboHeHTCKoro oTeoma kK (OT) CeTH CBS3H.

2.2.3. ObecrnieurBaThs COTPYnHHKaM HCIOJHUTEIS OOCTYN B MNOMeweHHe (OOM, KBapTHPY, KoMHaTy) ABOHEHTA, B
KOTOPOM UYCTaHOBJIEHO OKOHeuHOoe ob6opymoBaHHe, B CJlydae YCTPaHEHHS HEHWCIIPAaBHOCTEH B CETH CBSI3M IIO ero
3asBKe, IOOKJIOYeHHs (OTKIIoYEeHHS) abOHEHTCKOro OTBOOa K (OT) CeTH CBS3H, a Takxe B CJiyyae MpenbsBIIeHHS
ABOHEHTOM mnpeTeH3uu UCIOJHUTEIIO.

2.2.4. UndopMHpOBATE B IHCBMeHHOH dopme HUCIIOJIHUTEIS o6 u3MeHeHWH daMuiMH, ampeca MecTa XUTeJbCTBa C
LI€JIbI0 CBOEBPEMEHHOI'O IIPEKPAalleHHs] [0 HAaCTOsmEeMY OOTOBOPY OIJIaThl OKa3blBAEMBIX YCNYr IO ampecy, IpenycMoT-
PEHHOI'O NMUYHKTOM 1.3 OOroBOpa, a TakXe B Cllyyae HaMepeHUsS BPEMEHHO MNPHOCTaHOBHTE NOCTYIl K CETH CBS3H.
2.2.5. CobmomaTh TpeboBaHHS OeHCTBUKIEro 3akKOHOOaTenbCTBa Poccurickon demepalyy, CBSI3aHHBIE C HCIIOJHE-
HHMEM HaCTOsWero OOroBOpa,B TOM YHCJIE OOCYNeOHEIM (MNpeTEeH3HOHHHIH) MOPSOOK YPEeryJIMpOBaHHsS CIIOpa B clydae
€ro BO3HHKHOBEHHMs: OO obpameHus B Cyn npenbsBuTb HCIIOJIHUTEJIO NMpeTeH3HI B INHCbMEHHOH dopMe.

2.2.6. JIOJIHOCTBIO OMJIATHTEL OKA3aHHEIE YCJYrd Ha MOMEHT PAaCTOPXKEHHsS OOroBopa.

2.3. HCHOJHHUTENBL MMeeT nparo:

2.3.1. NpHOCTAHOBUTL OKa3aHWE YCJIYr B Clyyae HapymeHHss ABOHEHTOM UYCJOBMI HAaCTOSWEro LOroBOpa, B TOM
YKHCJIE HapYWEeHHS CPOKOB HIIM OOBLEMOB OIJIATH OKAB3AaHHEIX YCIHYr M YIWIATH [I€HH, OO YCTPAHEHHS HApYLEHHH.
2.3.2. PacTOPrHyTh HACTOSNMI [OrOBOP B ONHOCTOPOHHEM I[IOpSiOKE B Clydasik He ycTpaHeHHs ABOHEHTOM
HapyYWIEHHs! YCJIOBHH HACTOSAWEro OOroBopa U (uimu) TpeboBaHMI NEeHCTBYKIErO 3aKOHONATENIbCTBA POCCHHCKOH denme-
pauuy Mo HCTEYEHHH 6 (WeCTH) MecsueB CO [HS MOJIyYeHHs WM oT HCIOJHUTEJS NHCBMEHHOrO UYBEOOMJIEHHS .
PacTopxeHHe OOroBopa NIpH 3TOM He ocBoboxnaeT ABOHEHTA OT HeOBXOOMMOCTH YCTPAHEHHS HAapPUWEHHWS, HOMNYLEH-
HOT'O KM, B TOM YMCJIE MOTAll€HHS 3aNOJIXEHHOCTH IIO OIIaTe YCJYT M BRILIATE HEYCTOHKH (IIeHH) .

2.3.3. JonyckaTb TEXHOJIOTHYECKHEe II€PEephIBE B BHUOE IIOJIHOTO HJIHM YaCTHUYHOI'O IIPEphIBAHUS HOCTaBKH CHIHAJIOB
IPOTrpaMM IJis NPOBENEHUS MMPOPUIAKTHYECKHX M PEMOHTHBIX paboT B CeTH CBSA3H.

2.3.4. Wcnonb30BaThk CETh CBS3M OJIS LeJIeH OINOBELeHHS HaCeJIeHHS .

2.4. ABOHEHT HMeeT mpaBo:

2.4.1. BpeMEHHO MNPUOCTAHOBHUTL HNOCTYIl K CETH CBS3H Ha BO3ME3OHOHM OCHOBE B COOTBETCTBHU C [IperCKYpaHTOM
WCIIOJIHUTEJISI, romaB IIHCLMEHHOE 3asiBJIEHHE .,



2.4.2. PacTOprHyTh B Joboe BpeMsl B OOHOCTOPOHHEM IIOpSAKE HACTOSUMH [OOroBOp IO CBOEMY IHCbMEHHOMY
3aSBJIGHMI0 MIPH YCJIOBHH OTCYTCTBHS 3aNOJIKEHHOCTH MO OmaTe ycnyr nepen HCIOJHHATEIEM.

3. TAPHM®H HA VCIVIM M INOPSIOK PACYETOB

3.1. Tapudsl Ha YCHyrd YCTAHABJIMBAIOTCSH HCIIOJHUTEJIEM CaMOCTOSITEJIBHO, €CJIM WHOE HE NPEeNYCMOTPEHO 3aKOHO-
maTensCTBOM Poccuiickon depepauuy. ABOHEHT oraudBaeT OKa3aHHBIE €My YCHIyru B COOTBETCTBHH C NEHCT-
BylOmMMM Ha MOMEHT OKasaHus ycnyr IlperickypanToM HCTIOJIHUTEIA.

3.2. PacuéTHeIM II€PHOIOM, 3a KOTOPEIM BHOCHTCS abOOHEHTCKas IiaTa 3a OKa3aHHbEe YCNyrH, SBJISEeTCS OOHH
KaJleHJapHBIT Mecsl U HUCYHciseTcs ¢ 1 (mepBoro) Io IocjenHee YHCJIO COOTBeTCTBYKWEro Mecsua.

3.3. Mnata 3a mnpepoctasiyeHde WCIOIHUTEJIEM pocTyrna K CeTH CBS3H HE B3HMAeTCs.

3.4. ABoHEHTCKas IylaTa BHOCHUTCS ABOHEHTOM exeMecsyHO He rnospnHee 10 (mecsaTH) OHER CO OHS OKOHUYAHHS
pacudTHOro mepuona M OodPOPMIISETCS KBUTAHLMEH MO YCTAHOBJIEHHOH $opme.

3.5. HoMep HacTOsmMEro OOroBOpa ONHOBPEMEHHO SBIISI€TCS JIMLEBBIM cuéTtoM ABOHEHTA, XOTOPBIM HCIIONbL3YETCS
o7 ocymecTBIeHHs pacuéToB ¢ ABOHEHTOM 3a oOxa3saHHele ycnyrd. COCTOsHME JHLEBOro cuéTa IO yciuyram
eXeMeCSYHO OTPaxXaeTCs Ha JIMLIEBOM CTOPOHE DPACU€THOrO JIMCTa Ha OMVIATY XHJMIMHO-KOMMYHAJIBHBIX  YCHYT .
3.6. Ilpu usMmeHeHuu Tapudor Ha ycuyru UCIOJHUTEJL MPOHM3BOOHUT nepepacyéT abOHEeHTCKOM IIaTh, IPH DSTOM
HACTOSWLHUA OOrOBOP IMPOMOOJIXaeT HMETH IPUIHYECKYI CHIY.

4., OTBETCTBEHHOCTBH CTOPOH

4.1. WCIOJHUTEJIL 1 ABOHEHT HecyT OTBETCTBEHHOCTL 33 HEMCIIOJIHEHHE HIIK HeHanjexamee HCIOJHEeHHe obsiza-
TEeNbCTB IO HACTOSmMEMY NOrOBOPY B COOTBETCTBHM C NEHCTBYWMM 3aKOHONATENbCTBOM POCCHHMCKOM demepald.
4.2. B cnyuae HEOMJaThl, HEIIOJIHOM HJIM HEeCBOEeBPEeMEeHHOM oruiaTel ycnyr ABOHEHT yrnauusaeT UCIIOHUTEJIO Heyc-
TOMKY B BUIE MEeHU B pasMepe ONHOrO IPOLEHTa OT CYMME, MNOAJIEXAalled OIulaTe, 3a KaXMHH NeHb IPOCPOYKH
BIJIOTH OO OHS IIOralleHus 3aOOJIKEHHOCTH, HO He Oonee cyMmel, ronjexamen orsyaTte. TeueHHe Ccpoka HAaYHCJIIeHHS
MeHu HauuHaeTcs C 11 (OOMHHANUATOrO) YHCIA Mecsld, CIeOUKIEro 3a PacuéTHEM IMepHOIOM, B KOTOpOM obpaso-
BajlaCh 3aOOJIXEHHOCThL IO aboHeHTCKOM ImaTe.

4.3, VMCHONMHUTENb He HeC&T OTBETCTBEHHOCTH repen ABOHEHTOM 3a HEMCIIOJIHEHHWE MM CBOHX 0043aTesyibCTB IO
HacTOSmWEeMy IOOTUOBOPY, ECIJHM Takoe HEHCIIONIHEHHe obs3aTensCTB Mpou3omiio rno BuHe ABOHEHTA Wiy BemaTens
mbo BCIIENCTBHE OENCTBHS HENpPeonoiMMon CHikl (dopc-MaxopHEX OBCTOSATENBLCTB) .

5. CPOK [OEACTBHA M MHBE YCJOBHUS JOTOBOPA

5.1. HacTosmui OOrOBOP BCTYMaeT B CHIY C pOaTe ero mnoanucaHuss CTOPOHAMU v meHCTBYET B TeYeHHe
HeomnpenenéHHOro Cpoka.
5.2. HacTosimui OOrOBOP MOXeT OBTE PacTOPTHYT:

* 110 3asBieHuio ABOHEHTA;

* HCTIOJIHHUTEJIEM B OOHOCTOPOHHEM IIOPSAKE B Cllydyae, NPenyCMOTPEHHOM MYHKTOM 2.3.2. HAaCTOSAWEro OOroBopa.
5.3. B crnyuae usMeHeHus ABOHEHTOM ampeca MecTa XKHUTeJLCTBA (MeCTa MPEeNOCTAaBJIEHHS YCHyr), IPenycMOTPEeH-
HOT'O IIPEeIMEeTOM HACTOSWEro OOroBOpa, OH YTPauyuBaeT KPHUIMYECKY CHIY C HaTH nonayd ABOHEHTOM MHCBMEHHOT'O
3asBJIEHHSI O PACTOPXEHWH NOOrOBOpa.

5.4. HacTosmui OOrOBOP COCTaBiyleH B 2 (OBYX) HUOEHTHYHBIX 3K3EMIUISIpax, HMMEKIHWX OOHWHAKOBYD IOPHOHYECKYIO
CUIly, OOWH M3 KOTOphIX rnojnyyueH ABOHEHTOM, a mpyro# xpauutrcs y HUCIOJIHUTEJA.
6. PEKBHU3HMTH ¥ IOINHCH CTOPOH

HCIIOJIHUTEND : ABOHEHT:
000 "TpaHcuH)OPM" ®.1.0.
Opunuueckuil agpec (MECTO HaXOXOEHHS) : JaTa ¥ MeCcTO POXOEHHUS
624203, CeepmonoBckass obmnacTs, r.JlecHOH,
yn.d3epxXHHCKOro, n.2 cTtp.l; TacriopT : BRINAH :

O'PH 1176658114225, OKB3I 61.10,

WHH 6681009322 KIIIT 668101001, Apec MecTa PerucTpalyyd
p/c 40702810569270000062 B TTAO KB "VYBPuUP"
k/c 30101810900000000795, BHK 046577795 Agpec MecTa XHUTeJbCTBa

KoHTakTHEH TenedoH

F'eHepanbHEIH OHPEKTOP

000 "TpaHcuH)OPM" C TapudbaMy Ha YCHYrHd, a TakXe O IOpsOKe H3BEeleHHS
06 HUX HM3MEHEeHHM O3HAaKOMIIEH, HACTOSUIMH OOrOBOP MHOK
[IONYYEeH .

A.P.KoperaHos

(mooruce) (uHULMaIE, baMuIIHsT)



